
 

For problems regarding AccessPoint®, 

contact  AccessPoint® Tech Support:  providercomm@wellpoint.com
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Remittances will be online for issue dates 
starting 6/20/09.
Accessibility will be for 18 months from the 
remittance issue date.
Search by check number.
The entire remittance detail can now be 
viewed online.
No change to EFT or ERA.

•

•

•
•

•

Multiple provider staff  users can be given 
viewing access.
A PDF version of the entire remittance can 
be viewed, saved, then printed.
There is more timely access to remittance data:

No postal delays
Access availability 24/7

The result is reduced volume of paper 
remittances.

•

•

•
•
•

•

UUNINICCAREARE is going green.  If you are an is going green.  If you are an
AccessPointAccessPoint® user, Online Provider Remits are available.  user, Online Provider Remits are available. 

YouYou will now have control of the remits you choose to print. will now have control of the remits you choose to print.

The Remits Inquiry 3 screen 
will display.
From the drop-down list 
(if available), choose the 
appropriate Tax ID# 4.

Enter the date range 5
(mm/dd/yyyy), as specifi c as 
possible or the system may 
not be able to display all the 
requested results.
One or more of the 
remaining fi elds 6  can 
be completed in order to 
narrow the search results.

•

•

•

•

1

2

From the AccessPoint® home 
page, select the Claims1 tab.

This Claims screen will 
display.

In the Claims screen, select 
one of the Remittance 
Advice Inquiry 2 options.

•

•

•
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Benefi ts for you:
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Important Facts:

 Effective 9/1/09, paper remittances will no longer be mailed.
 Online remittances are available beginning 6/20/09.
 Remittances are accessible up to 18 months after the issue date.

A pop-up window will display indicating that the request is 
being processed. If the ‘Esc’ key is depressed while the request 
is being processed, the screen might freeze.  Click the ‘Refresh’  
option on your Browser or depress the ‘F5’ function key, which 
will return to the Remits Inquiry screen.

The Remits Summary 7 will 
display a list of requested 
remittances with summary 
information.

A new search 8 can be 
performed from this page by 
changing the fi eld values and 
clicking on the Search button.

Separate links 9 to each of the 
remittances  within your Search 
criteria are provided.

•

•

•

By clicking on the desired       
link 9,  the remittance 10 will     
be displayed in a PDF format.

This format can be viewed, 
saved, then printed.

•

•
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Frequently Asked QuestionsFrequently Asked Questions

Page 3 of 3

1.  Q - Will I still be able to receive the paper check?

     A - Yes.

2.  Q - If so, does any other document come with the check?

     A - No; eff ective September 1, 2009, AccessPoint® users who receive  

           remittances on-line will not have remittance details attached to the paper 

           check(s).

3.  Q - When can I see my remittance on-line?

     A - In most cases, remittances should be available 1-2 business days after the  

           Issue date. 

4.  Q - If I receive payment by paper check, can I view/save/print my remits?

     A - Yes

5.  Q - If I receive payment by EFT, can I view/save/print my remits?

     A - Yes

6.  Q - Will the remittance of out-of-state members be on-line?

     A - The remittance that you receive from Unicare now will be on-line via

           AccessPoint®.

7.  Q - Who do I contact for support if I am having technical issues or have

           questions about the on-line remit process?

     A - Use the same phone number you called previously when you had 

           questions regarding your remittance.

8.  Q - How long will I have access to my remittances once they are posted 

           on-line?

     A - Remittances are available for issues dates starting June 20, 2009 and will 

           be accessible for 18 months from the issue date.

9.  Q - Can I print all remittances?

     A - No; only remittances of claims adjudicated on the Unicare system can be 

           viewed/saved/printed.  If the claim is processed on a diff erent system, 

           those remits can not be viewed.  


