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Gt UNICARE is going green. If you are an

AccessPointe user, Online Provider Remits are available.
You will now have control of the remits you choose to print.

Benefits for you:

« Remittances will be online for issue dates « Multiple provider staff users can be given
starting 6/20/09. viewing access.

« Accessibility will be for 18 months from the + A PDF version of the entire remittance can
remittance issue date. be viewed, saved, then printed.

+ Search by check number. + There is more timely access to remittance data:

« The entire remittance detail can now be +No postal delays

viewed online.
« No change to EFT or ERA.

« Access availability 24/7

« The result is reduced volume of paper
remittances.
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L. From the AccessPoint® home

AccessPoint® ONICARE .
e o 3 page, select the Claims’ tab.
Wislcome test unical ¢ Pr Heome [BY My Profie [B) Corfact Us [ Disciaimer B Lo out 4 . . .
o - .+ This Claims screen will
Owerwiew  Eligibility & Benefits Q=LY Reports  Account Admin display,
o Cladim Status gy Claims .
@emﬂm— Gl Status inaui « In the Claims screen, select
g L Clains Reporting H
Giance Aidcs By > one of the Remittance

Chaims Subinizsion

You are lkely to find the
answar in FLequantly Asked
Cuestions

Advice Inquiry ? options.

About Us  Tenms of Lise | Canesrs | Press Room

— === % « The Remits Inquiry * screen
AccessPoint® will display.
Wekcome tost unicare B Frovider Fincer [&) Home [B] Wy Frosie [B) contact Us [ Dizclamer ) Log out

« From the drop-down list
(if available), choose the

appropriate Tax ID#*.

overview engioaty = senerts MR Reports Account Admin

Clalmys! Remits Inguiry

emits Inquiry

Femniftance Search

; « Enter the date range®
et s 5 i i GBS 1 sl o 15 i o e e f (mm/dd/yyyy), as specific as
@ - [estzeetes ] e e possible or the system may
} not be able to display all the
J requested results.
3
4

Please enter one of more of the following seanch criteria

*Date Range must be no morne than 5 days
Issue Date From® 1 = sue Date To"™ | =
ErterdsdAnnry reniddhryy
Check Mumber Paid Amount
e o veduce e numilsen of Fernittanc es retunsed enter - earch criteria fields as possible,

] Feon | « One or more of the

remaining fields ¢ can
be completed in order to
narrow the search results.

Mot all rermits or clairms infoMmation is Svailatie via e Remitance Wnchon. Please contacl the CUSIOmer Serite number on
the Mermbers ID card ifyou have questions related ta 3 claim ar a remit that yau are not able 1o view.

For problems regarding AccessPoint®,

contact AccessPoint® Tech Support: providercomm@wellpoint.com
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Important Facts:

UNICARE
v’ Effective 9/1/09, paper remittances will no longer be mailed.
v Online remittances are available beginning 6/20/09.
v' Remittances are accessible up to 18 months after the issue date.

&— A pop-up window will display indicating that the request is @
being processed. If the ‘Esc’ key is depressed while the request ﬂ
is being processed, the screen might freeze. Click the ‘Refresh’
option on your Browser or depress the F5’ function key, which
will return to the Remits Inquiry screen.

Wour Remittance request is being processed... g

X

- The Remits Summary 7 will
display a list of requested
remittances with summary
information.

Remittances are available for issue dates starting 0B20r2009 and will be accessible for 18 months from the issue date

TaxID » | G54265025 - » Indicates a Required Field

« A new search & can be
performed from this page by
changing the field values and
clicking on the Search button.

Pleaze enter one or more of the fallowing search criteria

*Date Range must be no more than § days

Issue DateFrom®  [oproane Issue DN To' [
' Cmemickdtyyy 0271172009

Check Mumber ,7 Paid Armount [7

3
4
To raduce the nanber of emittances retuned eien as many search ciiteria fields as possible. i
*
-

memddfryyy)

EXE

Mot all remits or claims information is available via the Remittance function, Flease contac the Cusiomer Serdce numbf
the Member's ID card if you have questions related 1o a claim or 3 remit that you are not able 1o view

- Separate links ? to each of the

DENVER PRESEYTERIAN HOSP 0211152009 i TG & M H H

EEETE T pled e remittances within your Search
DENVER PRESEYTERIAN HOSP 0212009 View Rl ancs . . .

DENVER PRESEVTERIAN HOSP 021152008 View Remittance criteria are prOVIded.

DENVER PRESEYTERIAN HOSP 0211152009 View Remndttance

DENVER PRESEYTERIAN HOSP 020152009 View Reimittance.
DENVER PRESEYTERIAN HOSP 021142009 View Renittance.
DENVER PRESEYTERIAN HOSP 020152009 View Reimittance.
DENVER PRESEYTERIAN HOSP 021152009 View Rendtance
DENVER PRESEYTERIAN HOSP 020152009 View Reimittance.
DENVER PRESEYTERIAN HOSP 0211152009 View R @

DENVER PRESEYTERIAM HOSF 020117201 View Feipitiance
~"D‘DQ§‘=’ s ﬁ_"wxu-‘” - '*."LM";

= » By clicking on the desired

/
PO BOX 4458 H 9 H 10 \,,;
y&;ﬂg&%&w PO AL s EXPLANATION OF BENEFITS w0t link [ the remlttance will
ISSUE DATE Pace - cooooms be displayed in a PDF format.
m February 19, 2009 00002 OF 00004
. « This format can be viewed,
saved, then printed.
Sequence Number! 1497956098 200900003

LUIS A MARTINEZ MD A PROF
PO BOX 370399 Provider ID: 880455225
LAS VEGAS, NV 89137

NETWORK PROVIDER Y

FOUNDATION PHYSICIAN: N

20 0Z 0S 0E TO00 0%

Patient Mame: UNICARE NEVADA ID¥: 56361410 Acet Nor: Groupd: NVGRPZ4
Claim ID: 09048120961 Claim Received Date: 02/17/09  UNICARE PRUDENT BUYER NETWORK
COINSURANCE
SERVICE PROCEDURE|  INITS OF| BILLED ALLOWED NOT ALLOWED| DEDUCTIBLE | COPAYHENT | CLAIHS
DATE(s) NUMBER SERVICE AMOUNT AHOUNT AHOUNT AMOUNT AMOUNT PAYHENT
02/16/09 63600 o0l 5,000,00 823,27 4,999,99/01 0,01
s e A JORLTHER e 008, B 0382, [ 299,09 slm a0, 2 o, PR gt 0,002
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UNICARE
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Frequently Asked Questions

. Q- Will I still be able to receive the paper check?

A -Yes.

. Q- If so, does any other document come with the check?

A - No; effective September 1, 2009, AccessPoint® users who receive
remittances on-line will not have remittance details attached to the paper
check(s).

. Q-When can | see my remittance on-line?

A - In most cases, remittances should be available 1-2 business days after the

Issue date.

. Q- If I receive payment by paper check, can | view/save/print my remits?

A -Yes

. Q- If I receive payment by EFT, can | view/save/print my remits?

A -Yes

. Q- Will the remittance of out-of-state members be on-line?

A - The remittance that you receive from Unicare now will be on-line via

AccessPoint®.

. Q-Who do | contact for support if | am having technical issues or have

questions about the on-line remit process?
A - Use the same phone number you called previously when you had

questions regarding your remittance.

. Q- How long will I have access to my remittances once they are posted

on-line?
A - Remittances are available for issues dates starting June 20, 2009 and will

be accessible for 18 months from the issue date.

. Q-Can | print all remittances?

A - No; only remittances of claims adjudicated on the Unicare system can be
viewed/saved/printed. If the claim is processed on a different system,

those remits can not be viewed.

Page 3 of 3




